Emma Lindqvist

Veterinary Nurse - Animal Trainer - Pet Groomer

Sendling, Passauerstr. 12, 81369 Miunchen - 0176 4412098 - emma.lindgvist@gmail.com - DOB:
24.05.1991

PERSONAL STATEMENT

Compassionate veterinary nurse with 11 years caring for animals across clinics, shelters and grooming salons. Has
assisted in surgery, rehabilitated rescue dogs, and calmed the most nervous of patients. Gentle, quick-thinking, and
endlessly patient with animals and their owners alike.

PERSONAL INFORMATION

Date of Birth: 24 May 1991

Address: Passauerstr. 12, 81369 Miinchen
Driver's License: Class AM & B

Availability: Full-time — shift and weekend work

WORK EXPERIENCE
Veterinary Nurse 2018 - present

Tierklinik Miinchen-Sid

Assist in surgery and consultations, run diagnostics, and provide post-op care. Manage anaesthesia monitoring and educate
owners on aftercare. Mentor two trainees.

Animal Trainer 2014 - 2018
Tierheim Munchen (animal shelter)
Rehabilitated and trained rescue dogs for rehoming. Ran behaviour assessments and owner-handover sessions.
Veterinary Assistant 2011 - 2014
Kleintierpraxis Dr. Roth, Augsburg
Chairside assistance, sample handling and reception in a busy small-animal practice.
Pet Groomer (part-time) 2016 - present

Freelance / salon, Miinchen
Full grooming for dogs and cats: clipping, bathing and nail care. Built a loyal repeat clientele.

EDUCATION

Ausbildung Tiermedizinische Fachangestellte (IHK) — Minchen (2011)
Certified Animal Behaviourist — ATN Akademie (2015)
Dog & Cat Grooming Diploma — Mtnchen (2016)



SKILLS

* Bookkeeping and accounting: DATEV, Lexoffice, VAT/USt filings and payroll preparation

® Team leadership: shift coordination, staff scheduling, onboarding and mentoring new hires
e Administrative support: diary management, minute-taking and correspondence

* Forklift and reach-truck operation and instruction (Staplerschein trainer)

® Graphic design: Adobe Creative Suite, branding and layout

® IT support: troubleshooting, hardware setup and user account administration

e Customer service: complaint handling, expectation setting and follow-up

LANGUAGES
German Native
English C2
INTERESTS

Dog Training - Hiking - Wildlife Photography - Horse Riding - Gardening - Swimming



